Nigel Pond 

9 Anders Corner, Bracknell, RG42 1PU
07864392656
nigel@nigelpond.com | www.nigelpond.com
Throughout my career I have been a customer facing technical expert, working for some of the largest and most prestigious companies the world. A motivated IT Consultant specialised in Business Intelligence, Cloud, Linux and Mobility. Passionate about technology; a keen desire to learn new skills. Enjoy engaging with customers to create innovative solutions. Experienced in the Retail, Telecoms, Media & Finance sectors.

Recently I have enjoyed working with new electric vehicle start-up carverelectric.co.uk where I was responsible for the website and all social media channels.  I also travelled the country running trade events and giving many hundreds of test-drives.

Key Achievements:
· Cloud Platform Consultant | Pre-Sales | Training | Integration

· As the UK technical lead for the retail cloud platform Alert I engaged with high-level CMOs, CTOs from prestigious retailers such as Selfridges, Harvey Nichols, Gap, Apple etc. Involved in the sales cycle I presented key values of the solution, training and technical integration.  Produced the training video channel. 

· MicroStrategy Certified Engineer (MCE) | Business Intelligence

· During my tenure as a BI consultant for MicroStrategy I lead and worked in teams for companies such as Visa Europe, Bank of America, BBC, Siemens, delivering hundreds of reports, creating automation tools, supporting the full MicroStrategy toolset throughout the lifecycle.
· Performance Data Manager | System Design, Build 

· On my own volition I designed and built a RHEL based data warehouse and reporting system that captured system data from over 55 servers to enable the accurate performance management and capacity planning for the O2 Pre-Paid network. Writing scripts to perform the ETL, designing the MySQL data warehouse, building a PHP front-end.

Key Skills

· Exemplary Customer Service

· Team Leadership, Task Ownership
· Pre-Sales, Training, Video Production, social media management
· Shell Scripting, Python, MySQL, SQL, C++, PHP

· Linux, Windows, MacOS

· MicroStrategy Certified Engineer (MCE)
EMPLOYMENT

Social Media Manager/Sales | Carver Electric | CarverElectric.co.uk
UK | 04.2020 – 10.2022

As the first ever customer to test-drive the new electric Carver and the first person to import a Carver into the UK I worked with CarverElectric to build the UK presence, drive sales and promote the brand through face-to-face events and social media channels.
Consultant | Attunity | www.attunity.com
UK | 04.2015 – 12.2019

Part of the EMEA Professional Services team delivering data replication integration, consultation and training across many blue-chip companies across Europe.  During my tenure at Attunity I have successfully helped design, build and deploy enterprise level Change Data Capture replication solutions.
Support Engineer | Pentaho | www.pentaho.com
UK | 12.2014 – 04.2015

Part of the EMEA support team looking after the entire suite of Pentaho Business Analytics and Data Integration products.
Solutions Architect | MicroStrategy | www.microstrategy.com
UK | 09.2010 – 10.2014
Business Intelligence Consultant for this class leading BI vendor.  Experienced garnered through engagements within the Finance, Telecoms, Media & Retail sectors.  Gained an In-depth, working, knowledge of the entire BI lifecycle.
Solutions Architect for the Alert (Alert.com) Product Group. Role responsibilities include managing the demonstration application creation process, writing and giving training and pre-sales demonstrations.  Responsible for the production and management of the “MicroStrategy Alert Training” YouTube channel.
IT Consultant / Performance Data Manager | Hewlett Packard | www.hp.com
Bracknell, UK | 07.2007 – 14.09.2010
As the Performance Data Manager for the O2 Pay-As-You-Go engagement I created a complete BI platform from scratch; from building the Linux platform, designing the Data Warehouse and ETL process through to scripting the PHP based frontend.

Supported the O2 mobile telecoms prepaid solution including:  Real-Time Rating Engine, Interactive Voice Response, and Data Reporting.
Contractor | Airwide Solutions | www.mavenir.com
Reading, UK | 11.2006 – 05.2007
Worldwide customer system and application support of Airwide’s mobile telecom messaging products (SS7 & SigTran connectivity). Including Equipment Identity Register (EIR), Short Message Service Centre (SMSC) and the web based application configuration and management system.

Provisioning Team Lead | 3 | www.three.co.uk
Reading, UK | 05.2003 - 11.2006
24/7 Operational and third-line customer support for mission critical UNIX (Solaris/HP UX) based applications.  Management of the automated subscriber provisioning process which involves the creating of basic and supplementary services for 3’s subscribers – including: Packet/Circuit Switched, Voice, Video, MMS, SMS, Voice Mail and data services. 
Software Analyst | Vodafone | www.vodafone.com
Newbury, UK | 02.2001 – 05.2003
24/7 Application support of GSM & GPRS subscriber provisioning systems for both contract and prepaid mobile services.  
Server Specialist | Dell | www.dell.com
Reading, UK | 11.2006 – 05.2007
Responsible for the authentication of server configurations for the sales teams.
Application Support (Contractor) | DEC/Compaq | www.hp.com
Reading, UK | 10.1997 – 08.1999
Technical support of financial reporting, data warehouse solutions.
Software Analyst | Vodafone | www.vodafone.com
Newbury, UK | 06.1995 – 10.1997
24/7 Application support of GSM & GPRS subscriber provisioning systems for both contract and prepaid mobile services.
Field Service Engineer | M.T.I Technology | www.mti.com
Godalming, UK | 02.1991 – 06.1995
Pre & Post-Sales support as well as installation and maintenance of MTI storage solutions.
Repair Centre Engineer | Emulex & DEC | www.emulex.com
Bracknell, UK | 11.1986 – 02.1991
Repair & Maintenance of VAX, PDP systems and peripherals.
EDUCATION
Thames Valley University, Slough
Foundation Degree in Computer Science (FdSc)  | Certificate in Life Long Learning
· Hewlett Packard Sponsored Foundation Degree in Computer Science.

Farnborough Technical College, Farnborough
· C++ Programming | Distinction

· Adv. C++ | Distinction 
Sandhurst Comprehensive School, Surrey
· 2 GCEs (Physics & Art)

· 7 CSEs
Other

Practitioner Neuro-Linguistic Programming (NLP)

Diploma in Hypnotherapy
PERSONAL INTERESTS
Family, Motorcycling, Bass guitar, going to the gym, and cycling my recumbent trike.
.
